TloaroTosneHo ¢ ucnons3obanuem cuctems: KoncyabranrtlLioc

Ipunoxenne Ne 1

K MeToH4eCKHM YKa3aHHsM 110 pacyHeTy yPOBHS HaJEKHOCTH
M Ka4yecTBa MOCTABJISAEMbIX TOBAPOB H OKA3BbIBAEMBIX YCIIYT

UTs OpraHU3aL KK 110 YNPaBIEHHIO €AWHOH HALIMOHATIBHOM
(0b11epocCHHCKO#) 2TEKTPUIECKOH CEThIO U TEPPUTOPHATIBHBIX
CETEBBIX OpraHu3aluit

DOOPMbBI,
HUCTIOJIb3YEMBIE IJIAA PACHETA 3HAYEHWS ITOKA3ATEJISI YPOBHS HAJJEXKHOCTH OKA3BIBAEMBIX YCIIVI

@opma 1.1 - XKypnan yuera Tekymed nHGpopMaLuy 0 NpeKpalleHUH nepeaadu
SNIEKTPUYECKOH SHEPTHH WUIs nIoTpedbuTenelt yciyr cerepoit opranuzauuu HUILL "Kypuarosckuit unctutyt"-MO®B3 33 2020 ron

i [TpOROKUTEIBHOCTD MPeKpalleHHus, KonuuecTBo ToueK MPUCOEAMHEHUs MOTPEOUTENEN yCIyT K
Ne O06ocHOBBIBaIOLIME AaHHBIE U1 pacueTa o "
qac. 3NEKTPHYECKOM CeTH 3JIeKTPOCETEBON OpraHU3aluH, IIT.

1 2 3 4

1 Nel ot 13.03.2020 0,317 2

2 Ne2 ot 21.09.2020 0,283 18

LT
I'naBubiii unxxenep HULL "Kypuarosckuii uncturyt"-MOBD  bparun A.A. = 2=

1 ~ e o
B Tom vucne Ha ocHOBe 0a3bl aKTOB paccienoBaHua TEXHONOIMYECKHUX HAPYIUCHHH 32 COOTBETCTBYHOLIIHMH MECALL. (




Dopma 1.2 - Pacuer nokasarens cpeaHeii mpoIo/KUTeNbHOCTH NPeKpalle it nepenadn 3eKTpHueckoil SHepruu

HHMIL] "KypuaroBckuii HHCTHTYT'-UDBD

(HaMMEHOBAHHE IIEKTPOCETEBOH OPraHH3aLHK)

viakcumansHoe 3a pacueTHblit neproz 2020 r. 4HCI0 TOYEK NMPHCOEAMHEHHUS

“yMMapHasi 1POAOJDKMTENbHOCTh NIPEKpaIlieHH i nepenayuy dnekTpuueckoi snepruu, 1ac. (T,,)

Toxasarens cpesnelt MPOAOIKUTENRHOCTH MPEKPALLCHUI nepeaaun nekTpuueckoi sneprun (I1,)

I'napubiit nrxenep HULL "Kypuarosckuit unctutyt'-UOBD  Bbparnn A A




®opwma 1.3 - PacueT nmoka3zarenst cpefHel MpoI0KUTETFHOCTH MPEeKpallieHuil Iepe/iadyr JJIEKTPUIECKON SHEPIUH
MOTPEOUTEIAM YCIIYT U TIOKa3aTells CpeIHeH YacTOThI IIPEKPAIICHUH TIepeIadu JIEKTPUICCKOW dYHEPTUU MOTPeOUTEIsIM
YCIIYT CeTeBOM opraHu3aluu
HUII "KypuatoBckuit uactutyT"-MOBO

(HalflMCHOBaHlfie 3ﬂ€KTp00€T€BOI71 opraﬂmaunn)

Ne /it ‘ HauMeHOBaHME COCTOBIISIOLIEH NTOKa3aTes Metoz onpeneneHus

MakcumansHoe 3a paC‘IETHBIﬁ nepuoa peryjinpoBaHus YUCJI0 TOYEK NOCTABKHU

- - 18
NOTpeOUTENElH YCIYT CeTEeBOM OpraHM3aluy, IIT.

CpenHss NpoaoJLKUTEIBHOCTD MPEKpAIeHNUs Iepeiaui JIeKTPUIECKON IHEpT Uy Ha

touky nocrasku ([Tsaidi), gac SR

CpenHsist yacToTa MpeKpaIieHuil nepeiaun MEKTPUIECKOM SJHEPTUl HA TOUKY
noctaBku (I1saifi), m.

I'maBusiii naxxenep HULL "Kypuarosckuit uactutryt"-M®BD  bparus A.A.




®opwma 1.4 - Pacuer nokazarens
YPOBHs HAIEKHOCTH OKa3bIBAEMbIX YCITYT AJ1 OPraHUW3almWy MO YIpaBieHHIO eIMHON HallMOHATbHOMN (001epoCcCHiCKoi)
SNIEKTPUYECKON CETBIO, JOJTOCPOYHBINA MEPUOI PEeryIMpOBaHUs KOTOpoH, HaunHaetcs ¢ 2018 rona
HUILI "Kypuarosckuii uHcTuTyT"-UDBI

(HaUMEHOBAHME 3NEKTPOCETEBOH OpPraHU3aLui)

Ne n/n HaunmMeHoBaHue COCTOBRISIONICH TOKa3aTes MeTton ornpeneneHust

1 OOBeM HeIOOTITYLIEHHOH d1ekTpodHeprur ([Tendc), MBT*u 4,887

I'naBueiid uHokenep HUL "Kypuarorckuii uncruryt"-MOB3  Bparun A.A.




ToaroTosnexo ¢ ucnonb3osanuem cucrembl Koncyastantllmoc

ipma 1.7 - IIpennoxeHus CeTeBoi OpraHu3alMu 110 MJIaHOBBIM 3HaYE€HMAM [OKa3aTeneil Hae)KHOCTH U Ka4ecTBa yCIIyT Ha
Ka)KIbIH

pacyeTHbIN NepUOJL PETYJIMPOBAHUS B IPEAEAX JOJITOCPOUHOTO NEPUOIA PETYTHPOBAHUS i
HMUII "Kypuarosckuit uactutyT"-MUOBD

(HaMMEHOBaHWE YNIEKTPOCETEBON OpraHH3aLKK)

MepoupHsTE, 3HaueHue TOKa3aTeNs, TOIbL:
IToxasarens HarpasJIeHHbIE Onucanue (000CHOBaHHUE)
Ha yJTy4lIEHHE N0Ka3aTes ; 2021 rox | 2022 rox | 2023 rox | 2024 ron | 2025 roa

[Toxazarenn cpezmeﬁ IPOAOJIKHUTEIEHOCTH

)CKpALLEHWH NepeNaYy IEKTPUUECKOH IHEPrUU Ha 0,167450 | 0,164938 | 0,162464 | 0,160027 | 0,157627
Touky nocraskH (I1saidi), vac

Ka3aTeNlb CPeTHEH YacTOTh! MPEKPAIICHHHM [epeiaun
KTPUYECKOU 3HEpPrun Ha TouKy moctaBku (Ilg,s), MIT. 0,5317 0,5237 0,5158 0,5081 0,5005

IMTokazarenn YPOBHA Ka4€CTBa OCYLISCTBIISIEMOTIO

0,9850 0,9702 0,9557 0,9413 0,9272
TEXHONOruueckoro npucoeauuenus (I1rmp)

MTUYECTBO 3aMOJHAEMBIX CTOJIOLOB 10JDKHO COOTBETCTBOBATh KOJIMYECTBY paCHETHbIX NNEPUOJOB PETYJIMPOBAHHUS B MPEAENAxX OJTHOr0 NOJrOCPOYHOTO TMEepHoIa
JIMpOBaHHUs, C YKa3aHWEM roja OTYETHOr0 paCY€THOIO IIEPHUOAA PEryTHPOBAHHS.

[HpopMaLMs MPeOCTABISIETCS CIPABOYHO

I'nasubni nmxenep HULL "Kypuarosckuit unctutyt"-MOBD  bparun A.A.




Dopma 1.8 - [TpeioKeHHs CeTeBOi OPraHU3aLMM MO MTAHOBBIM 3HAYEHHMAM [MOKA3ATENei HAAe/KHOCTH H KAUuecTBa yCIIyr Ha

HHIJ "Kypuartosckuii uHcTuTyT"-MDOBID

(Hanm

e —

Mokazarens

Meponpusitus,
ROCP) Onucanue (obocHoBaHme)

3HaueHHe nokasarensi, FoIbl;

HamnpaBJIeHHbIE 2021 rop 2022 ron 2023 rox 2024 ron 2025 ron
ObzeM HenoornyIeHKGH ey eok0H aneprin 1241100,0 | 12224835 | 12041462 | 1186084,1 | 11682928
(Ilens), kB1*y
Jut
OKasaTeJlb YPOBHsl KayecTBa OCYLLECTBASEMOTO 079850 0‘9702 0’9557 0’94]3 0’9272

TEXHONOTrH4ECKOro npucoeaunHenns (I,,)

' KommiuecTso 3anomseMuIx CToNGLOB J0AKHO COOTBETCTEORATE KONHYECTBY PaCHEeTHLIN NEPHO/IOB PETYIHPOBAHHS B NpE/enay,

~ Minopmalins mpe/iocTaIiseTcs CpaBouHo

I'nasreiit uiokenep HUL "Kypuarosckmii mHcTHTYT"-MIDBD  Bparun A A.

Yro fonrgepounoro neprosa




@opwma 1.9. JlaHHbIE 00 SJKOHOMHYECKUX M TEXHUUECKUX XapaKTePHUCTHUKAX U (UIJIH) YCIOBHSX AEATETLHOCTH

HUII "KypuaTosckuii uacturyt'-UDPBD

HaumeHnoBanue ceTeBoit opranusanuu, cyobekt Poccuiickon Denepanun

Haumenosanue u PEKBU3HUTHI

No 11/ XapakTepUCTUKU U (WIIN) YCIOBUSA 3HaueHue MOATBEPKAAOIIUX JOKYMEHTOB (B TOM
°on/n o =
JEATENBHOCTH CEeTEeBOH OpraHU3aluu XapakTepUCTUKHA | 4UCIle BHYTPEHHHUX JOKYMEHTOB CETEBOM
OpraHu3aliN)
ITpoTsAKEeHHOCTB JIMHUH 3eKTpoliepenadu B : '
1 P potiep 117,55 HuB. Kaprouka
OJIHOLIETTHOM BbIpaxkeHuH (JIDIT), km
ITpoTsiaKeHHOCTh KabeIbHbIX JIMHUH
1.1 3JIEKTpoIIepeladyd B OJHOLETTHOM 60,12 HuB. Kaprouka
BBIPAKEHHH, KM
Houns kabenbHBIX THHUH 3JIeKTpoTIepeIadn B
OJHOLETTHOM BBIP@XKEHHUH OT 001Ieit
2 P N 33,84 HuB. Kaprouka
NPOTAKEHHOCTH JIMHUH 3JIeKTporepeaadn
(Moas KJI), %
MakcuMalbHOU 3a IO/l YUCIIO0 TOUEK
3 18 [Jorosop Ha nepenady 253
MOCTaBKH, IOT.
Yucno paspeuHATENEeH U BBIKIIOUaTENeH
4 P ’ 329 WnuB. Kaprouka
IIT.
0 Cbopuuk DenepabHOM CiTyKObI
3 CpenHss neTHss Temneparypa, C 18,1 P pu Y
rOCy1apCTBEHHON CTaTUCTUKK PD
6 Howmep rpynmel (m) TeppuTopHaIbHOM 5 g 9.1
” ot opma 9.
CETEBOM OpraHM3alMu M0 nokasatento [Isaidi P
Homep rpynmnsl (m) TeppHTOpHATBHON
7 5 ¢dopma 9.1

CETEBOW OpraHM3auuu 1o nokasarento [1saifi

['nasueiit nroxenep HULL "Kypuaroscknit mactuTyT"-MUOBD  Bparun A.A.




Tpunoxerse Ne 6

K MeTotHseckuM YKasaHHsIM 110 pacteTy YPOBHS HaAeKHOCTH

¥ KadecTsa

TOBAPOR H OK&

X yeiyr

LIS OPraHM3aLIMHK TI0 YIPABNEHHIO eIMHON HaLMOHAILHON

(0BIMEpOCCHICKOH) HMEKTPHHECKOR CCTHIO F TePPHTOPHATEHEIN

CETEeBBIX OpraHU3aLHi

®OPMBLHCIIOJIb3YEMBIE V1A PACYETA 3HAUEHHA [TOKA3ATEJLS YPOBHS KAYECTBA OKA3BIBAEMBIX YCJIYT TEPPUTOPHAJIbHBIX CETEBBIX

OPTAHU3ALIMH (JUIA AOJTOCPOYHBIX [IEPUOIOB PETYJIMPOBAHK S KOTOPBIE HAYAJIMCE C 2014 U JIO 2018 TOZIA)

®opma 2.1 - Pacyer 3Hauenms WHAKMKaTOpa MHQOPMAaTHBHOCTH 3a nepuon 2020 rog

HHII "KypuatoBckuii unctutyt"-MOBI

(HAKMCHOBaHHE TCPPHTOPHATHHOM CETCRON OprANIDATIHH)

Hanmenosanne napamerpa (KpuTepHst), XapakTepH3yoLero
HHIHKATOp

3HaueHne

axTHIeckoe
(@)

1aHOBOE
an

@ /T1* 100, %

3aBHCHMOCTH

OueHouHbIH Gt

6

1

2

3

B03MOKHOCTE JIHYHOTO MpHeMa 3asBUTeIel U notpebuTesnei
YCITYT YTIOIHOMOYEHHbBIMH JO/KHOCTHBIME JIHLIAMH
TEPPHTOPHANILHOMN CETeBOH OpraHH3aLliH - BCero

B TOM YHCJIe, 10 KPHTEPUAM:

KomuuecTBo CTpyKTypHBIX ORpasaenenit o pabore ¢
3AABUTENSIMH H I'IOTPQGHTEJTHMH YCITyT B MPOLIEHTHOM
OTHOIIEHHH K 0OLIEMy KOTHYECTBY CTPYKTYPHBIX
10/paszesIeHHi

5,0%

5,0%

100

npsivMast

Kom4ecTBo yTBepKAEHHBIX TepPPUTOPHUAIILHOMN CETeBOMH
OpraHu3alliei B yCTAHOBJIEHHOM MOPSAKe
OpraHK3alHOHHO-PACTIOPAINTENbHBIX JOKYMEHTOB 110
BOMpPOCcaM paboTbi C 3aBUTENISIMH H NOTPEOHTENAMH
YCIIYT - BCEro, LT,

100

npsMas

B TOM HYHCJIE:

a,

PerylaMeHThbl OKA3aHHs YCIyT M PACCMOTPEHHs 0OpaIueH it
3asBuTENeH 1 noTpebuTeNneH yCIyT, WT.

100

HAHYKE MONOKEHHS O NAeSTENLHOCTH CTPYKTYPHOrO
noxpaszaenexns no padore

C 3AABUTENAMM H MOTPEOUTENAMH yCITyT

(Hannuue - 1, otcyrcTaue - 0), wT.

100

&,

JIOSKHOCTHBIE HHCTPYKLIMH COTPYIHHKOB, 00CTy KHBAIOMHX
3asBHTeNel H notpebuTeneii ycyr, wr.

100

T

YTBEPIHIIEHHbIE TEPPHTOPHAIILHOM CETeBON OpraHnsaumeii B
YCTaHOBJIEHHOM TTOpsaKe (OPMBI OTUETHOCTH O paboTe ¢
3aBUTEJISIMH H TOTPEGHTENSIMH YCIIyT, LT,

100

Hanwuane tenedonHoi cessu a1st obpaueHni notpedureneii
YCIYT K YTIONHOMOYEHHBIM JOJKHOCTHBIM JIHLIAM
TepPHTOPHANILHOH CETEeBONH OpraHM3aLHH

B TOM HYHCJIE M0 KPUTEPHAM!

2.1

Hanuuue enunoro tenedonHoro Homepa s mprema
obpauienHii notpebureneii yeiyr (Hamuuue - |,
orcytcraue - 0)

100

npsMast

~
o

Hanuune HHPOPMALIHOHHO- CIPAaBOYHON CHCTEMBI IS
aBTOMATH3aLMK 00paboTKH obpallenuii noTpebuTenei
YCIIyT, MOCTYNHBLIKX 1o TenedoHy (Hanuuue - |,
orcyTcTaHe - 0)

100

npsamas

[N}

©
w

Hanuuue crctemsr aBTONHGOPMHPOBaHHUs noTpebuTeneit
YCIyT 1o TenedoHy, NpeaHasHaueHHON [l J0BEAeH S A0
HHX TUTIOBOH MH(OpMaLK (Hanuume - 1, oTcyTCTBHE - 0)

100

TrpsAMast

Harvune B cetit HutepHer calita TeppuTOpHATBHOI ceTeBOH
OpraHu3alHen ¢ BOIMOXKHOCTEIO obMeHa HHbopMaLmeli ¢
noTpebUTENAMH YCITyT TIOCPEACTBOM 3/IEKTPOHHON MOUTbI
(Hamnume - 1, orcyrcTeue - 0)

100

npamas

[N}

Tlpoenenvie MepONpHsITHIi N0 IOBENEHHIO 110 CBEAEHHS
noTpebuTesnel yeayr HeoOX0AUMO# HEHGOPMALIHH, B TOM YHCIIE
TyTeM ee pasmelenus B ceTH MurepHer, Ha GyMaxHbIX
HOCHTENAX HJIH HHbIMH IOCTYTTHBIMH Crioco6am (MpoBeeHHe -
1, otcyTcrHe - 0)

100

npsiMast

TlpocToTa M IOCTYIHOCTE CXeMbI 00KANOBAHHS NOTPEOUTENIMH
YCIyT neHcTBHH AOMKHOCTHBIX JIHLL TEPPUTOPHATBLHOI CeTeBOM
OpraHH3allH, M0 KPHTEPHIO

100

obparHast

[N}

O6utee konuuecTBo obpaieHnii notpebuTteneit ycryr o
MPOBEICHHN KOHCYJIbTALIME 110 TOPSAKY 00XKaIOBaHMS
neHcTeHi (Ge3nefCTBIS) TEPPHTOPHATLHOMN CETEBOH
OpPraHH3allHH B XOMe HCIONHEH!s CBOMX (YHKLIMH B
MPOLIEHTAX OT OOIIEro KOMHYECTBA MOCTYITHBLINX

obp i

100

Crenens TIOTHOTHI, aKTyallbHOCTH H JOCTOBEPHOCTH
TIpeAoCTaBNseMOit noTpeduTensM ycuyr HHOpMALUK O
ACATENIBHOCTH TepprOpHaﬂbHOﬁ CceTeBoi OpraHus3alMy - BCero

B TOM YHCJIE 110 KPHTEPHAM

6.1

Obutee kosuuecTBO 0GpateHmii notpeGuTenei yeyr o
MPOBEIEHHH KOHCYJIbTALIHF [0 BOMPOCAM AESTEILHOCTH
TEPPHTOPHANLHOIT CETEBOH OpraHH3aliiK B MPOLEHTAX OT
06I1ero KoJIHYeCTBA MOCTYTHBLIHX O6paLEeHH

0%

0%

100

obpaTHas

[N}

6.2.

Konuuectso obpaienuii notpebureneii ycyr ¢
YKa3aHHeM Ha OTCYTCTBHE HeOOXOAMMON HH(OpMALH,
KOTOpas 10JKHA ObITh PACKPBITA TEPPHTOPHATLHOMH
CeTeBOH OpraHu3aLlieii B COOTBETCTBHH C
HOPMATHBHBLIMH MPABOBbIMH AKTAMH, B POLIEHTAX OT
obuiero KOMYECTBa NOCTYHBIUHX 0GpaIeHHH

0%

0%

100

obpatHas

Hroro no nxamnkatopy

HHAOPMATHBHOCTH

Inasnbiii umxenep HULT "Kypuarosckuii nuctutyt"-MOBD  Bparun A A

%@/,




®opma 2.2 - Pacuer 3Ha4eHUs HHANKATOPA HCIIONTHUTEIEHOCTH
HMIT "Kypuarosckuii uHCTUTYT'-UDBD

(HaHMEHOBaHHE TEPPHTOPHATBHOH CETEBOH OPraHH3allHH)

Ne i/t

HanmeHoBaHHe NapaMeTpa (TMoKas3aTeld), XapaKTEPHU3YIOIEro HHIAMKATOP

3HaueHne

axrHaeckoe

(D)

NJIaHOBOE

an

@ /TT* 100, %

3aBHCUMOCTD

OueHouHBIH Hamn

1

2

3

Cobmonenne Tpe6OBaHU# HOPMATHBHBIX TIPABOBBIX AKTOB H IOTOBOPHBIX
00513aTeNIbCTB TTPH OKA3aHUK YCIIYT 110 TEXHOJIOMHYECKOMY ITPHCOEIHHEHHIO
JHEPrONPHHUMAIOIIHMX YCTPOMCTB ToTpebuTeneH yciyr (3asBurenel) k
00BEKTaM 3IEKTPOCETEBOTO X034 CTBA TEPPUTOPHAILHOH CETEBOH
OpraHH3aLHHU-BCEro

B TOM YHCJIE, 110 KPHUTEPHAM:

CpenHee Bpemsi, 3aTPA4CHHOE TEPPHTOPHATBHON CETEBOH
opraHu3auped Ha HarpaBJIeHHE IPOEKTa JOrOBOPa OKAa3aHMS yYCIIyT M0
TIepeiaye MeKTPHIECKOM SHEPTHH NOTPEOHTENO YCIyT (3aABHTENIO),
JHEH

30

36

100

obpartHas

CpenHee BpeMs, HEOOXOAUMOE A7 000PYIOBAHKS TOUKH ITOCTABKH
npu60paMH y4€Ta C MOMEHTA MOAa4H 3as51BJICHUAA HOTPE6PIT€JTCM YCIIyT:

obpaTHas

a)

JUT1 PU3NIECKHX JIHL, BIUIFOUas HHAUBHIYAIBHBIX TPEANPHHAMATENEH,
W IOPUIMIECKHX JTHI-CyOBEKTOB MAJIOTO U CPEAHEr0
TIPEANPHHUMATENBCTBA, THEH

30

36

100

6)

JUIA OCTAJIbHBIX NOTpeOuTENeH yCuIyr, AHeH

30

36

100

13

KomraectBo CJTy4aeB OTKa3a OT 3aKJIOUECHUA U CIIy4aeB PaCTOPKEHHUA
MOTPEOHUTENEM YCIIyT TOFOBOPOB OKA3AaHHSA YCIIYT M0 Mepeaaye JMeKTPHUECKOH
JHEPrHHU B MIPOLEHTAaX OT OGLL[CFO KOJIMUECTBA 3aKIMFOUYCHHBIX
TEPPHTOPHAIBHOM CETEBON OpraHu3alHell OroBOPOB ¢ MOTPEOUTEIAMHE YCIyT
(3aABUTENAMH ), KDOME HH3HUECKHX TIIHIL

100

Cobmonenue Tpe6OBaHHH HOPMATUBHBIX IIPAaBOBBIX akTOB P no
TIOJUIEPYKAHHMIO KauecTBa NEKTPUIECKOH SHEPrHH

obpaTHas

2.1

KomidecTBo o6patneHnii moTpeGHuTeNeH YCIyT ¢ yKka3aHHEeM He
HaJUTexKaInee KauecTBO 39, IIPOLEHTOB OT 0OIIEro KOJIHIecTBa
MTOCTYTTHBLIMX OOpaIneHui

100

obpaTHas

Haymuvie B3aMMOIEHCTBHA C ITOTPEOUTENSAMH YCIIYT [PH BBIBOJIE
000py/IOBAHHA B PEMOHT H (MJIH) M3 IKCILTyaTalui

Harrame(0TCyTCTBHE) YCTAHOBIECHHOM MTPOLIEYPhI COTIACOBAHMA C
roTpeGHTENsIMHU YCityT rpadHKOB BBIBOAA NIEKTPOCETEBOTO
000pyIOBaHHMs B PEMOHTH M (WJTH) W3 KCILTyaTalluK

100

Komuectso obpatnenuit notpebuTenei yciIyr ¢ yka3aHHeM Ha
HECOIJIACHE BBEAEHHMS MPEUIaraeMbIX TEPPUTOPHAILHON CETEBOMH
opraHM3aimeit rpa)HKOB BBIBOJIA JIEKTPOCETEBOr0 0OOPYNOBAHHS B
PEMOHT M (MIIH) U3 3KCILTyaTalllH, IPOLIEHTOB OT OOIIEro KOMM4ecTsa
MOCTYTHBIIMX 00PAIIEHH, KPOMe QH3HUECKUX JIULL

100

CobnoneHne TpebOBaHMH HOPMATUBHBIX MPABOBBIX AKTOB 10 3ALIUTE
MEpPCOHAJBHBIX JAHHBIX NOTPeOHTENEH yCIyT (3asBHTENEH), TO
KPUTEPHIO

100

obpaTHas

7.1

Kosmuecto obparnenuit notpeburesneii yciyr (3asButeiei) ¢
yKa3aHHeM Ha HEeIPABOMEPHOCTh HCITONIb30BAHHS IEPCOHANBHBIX
JIaHHBIX TT0TpeOUTENeH yemyr (3asBuTenei ), MPOLIEHTOB OT 061Iero
KOJIMYECTBA TOCTYNHUBIINX OOpareHuit

100

0,20

HToro no HHAKKATOPY
HCTIOJIHHTEIEHOCTH

0:33

>

I'nasueiit ntxenep HUL] "Kypuarosckuit uacTHTyT'-MUDPBD  Bparux A A.




®opma 2.3 - PacueT 3HaYEHHS HHAMKATOPA PE3YJIETATHBHOCTH OOPATHOMN CBSI3H
HMUII "Kypuarosckuit uHcTHTYT"-MDPBD

(HaMMEHOBAHHE TEPPUTOPHAILHOM CEeTEeBOH OpraHu3aIHm)

N n/n

Hanmenosanue napamerpa (okasaress), XapakTepH3yIOILEro HHAXKATOP

3HaueHune

bakTuueckoe

(@)

IUIaHOBOC

an

@ /I1* 100, %

3aBHCHMOCTD

OueHouHbI#
Gann

1

2

3

6

Hanuune CTpyKTYpPHOTO Mopas/ieNieH s TePPHTOPHAIBHON CETEBON
OpraHM3aIMK 0 PACCMOTPEHHIO, 00PabOTKE U IPHHATHIO Mep 10
obparenuam norpebureneit ycayr (Hanuuue - 1, orcyrersue - 0)

100

npsMas

CreneHp y0BICTBOPEHHs 00paIeH!H noTpeGHTeNel yeyr

B TOM YHCJIC IO KDUTEPUAM

2.1

O6mee konMuecTBO 0OpameHHii MOTpeGuTeNel YCIyr ¢ ykasaHHeM Ha
HeHaJIEKallee Ka4eCTBO YCIT TI0 Iepeade IeKTPHIeCKOi SHEPrun U
o06cIry)KMBaHUE, MPOLEHTOB OT OOIIEro KOJIHYECTBA TTOCTYMHBILMX
obpareHui

0%

0%

100

obparHas

222

KonnuecTBo MPHHATEIX MEP 110 PE3yITbTaTaM PACCMOTPEHHUs 0OpaleHuiH
noTpebHTENIEH YCITyT ¢ yKa3aHHEeM Ha HeHa[UTexKalee KauecTBO yCIyT 110
repeiade MEKTPHIECKOH YHEPTHH U 00C/Ty)KUBAHUE, B IIPOLEHTAX OT
0011ero KOJIHYECTBA MOCTYMMBLIMX OOpAIIEHHH

0%

0%

100

npaMast

o

Konuuectso o6paiieHui, CBA3aHHBIX ¢ HEYIOBIECTBOPEHHOCTHIO
MPHUHSTHIMH MEPAMH, YKa3aHHLIMH B M. 2.2 HacTOAIEH GOPMBI,
NOCTYNMMBLIMX OT noTpebuTesned yoryr B teyenue 30 pabounx aHei
MOcCjie 3aBEPIIEHHUS MEPONPHATHH, YKa3aHHBIX B 11. 2.2 HACTOSIIEH
(hopmbl, B POLIEHTaX OT OGLIEro KOJIMYECTBA NOCTYMHBIIMX OOpameHHit

0%

0%

100

obpatHas

2.4,

Konuuecto obpamennii noTpeGuTeNel yeinyr ¢ ykasaHueMm Ha
HEHAJUIeXKAIIEE KaYeCTBO YCITYT, OKa3bIBACMbIX TEPPHTOPUAIIBHON
CETeBOH OpraHu3alMeH, TOCTYMUBIINX B COOTBETCTBYIOMIHH
KOHTPOJIMPYIOLINH OpraH MCIOIHHTEIBHOH BIIACTH, TPOLEHTOB OT
00I1IEro KOIMYECTBA HOCTYIHBIINAX 00palieHnit

0%

0%

100

obpartHas

25

KonuecTso 0T361B0B 1 MpeUTokKeHH I [0 BOIPOCAM [AESTENEHOCTH ¢
TEPPHTOPHANIBHOM CETEBOH OpraHM3aIuy, TIOCTYIHBIINX Yepe3
00paTHyIO CBA3b, B POLEHTAX OT OBIIEro KONMYECTBA TOCTYTHBITHX
obparmenni

0%

0%

100

npsamas

[}
[*)}

KonmdecTso peanu3oBaHHbIX H3MEHEHHH B AEATENBHOCTH OPraHM3atH,
HarpaBJIeHHbIX Ha MOBBILIEHHE KaTecTBa 0GCIyKUBAH|A NOTpedUTENEi
YCITYT, IIT.

100

npamas

(5]

OnepaTUBHOCTh PearupoBaHs Ha OGpALIEHNA NOTPEOUTENEH YCIyT - BCero

B TOM YHCJIC 110 KDUTEPHUSIM

Cpeass mpoIoMKHTEBHOCT BPEMEHH IIPHHATHS MEP 10 Pe3yJibTaTam
oOpallleHHs MOTPeOUTEIs yCIIyT, JHER

100

obparHas

3.2,

BsaumosielicTare TEPPHTOPHANBHOM CETEBOH OpraHHU3aLMH ¢
MOTPEGHTENAMM YCITYT ¢ LIEJTBIO MTOTyYeH:s: HHOOPMALIHH O Ka4ecTBe
06cCITy KMBAHHS, PEATH30BAHHOE MOCPENCTBOM:

psmas

a)

[MMCbMEHHBIX OnpocoB, mT. Ha 1000 notpebuTeneii ycmyr

100

0)

9JIEKTPOHHOM CBsA3M 4epes ceTh Mnreprer, mr. va 1000 notpebureneit yenyr

100

B)

CHCTEMBI aBTOMH()OPMHPOBAHHMS,

mt. Ha 1000 noTpebureneit ycnyrﬁ

100

WHuBuUAYyanbHOCTD TIOIXONA K OTPEOHTEIISM yCITyT JIBrOTHBIX KATETOPHIA, [0
KPHTEPHUIO

100

obparuas

[S]

4.1

Konwuectso obpamennii notpebuTeneil yciIyr TbroTHBIX KaTeropHuit ¢
YKa3aHHEM Ha HEYIOBJIETBOPHTEIBHOCTD KAUECTBA HX OOCITyKHBAHHA,
wr. Ha 1000 notpebuteseit yenyr

100

OnepatHBHOCT BO3MENICHHs YOBITKOB IOTPEGHTENSM yCITYT pH
HECOOIIOIEHUH TEPPHTOPHAITBHON CETEBON OpraHH3alMel 0643aTe bCTB,
TIPEAYCMOTPEHHbBIX HODMATUBHBIMH [IPaBOBbIMH aKTaAMH W JOTrOBOPaMH

B TOM YHCJIE [0 KPHTEPHAM:

5:lz

Cpennss MPOAOIKHTENBHOCTS BPEMEHH Ha TPHHATHE TEPPUTOPHAIBHON
CeTEBOH OpraHM3aliel Mep Mo BO3MELICHHIO MOTPEGHTENIO yCIyT
yOBITKOB, MECALIEB

100

obpatHas

52

Jons notpebureneit yemyr, MOMyYHBIIMX BO3MEIIEHHE yOHITKOB, BOSHHKIINX
B PE3YJIBTATE HEMCTIOMHEH N (HEHAUTEKAIIETO HCTIOMHEHHSA)
TEPPHTOPHAIBHOH CETEBOH OpraHm3aliel CBOUX 00I3aTebCTB, OT YHC/a
noTpebHTENeH, B MONMb3y KOTOPLIX GBIIO BEIHECEHO CyneGHOE PElTeHHE, HITH
BO3MELUEHHE OBLIO NPOM3BENEHO BO BHECYAeGHOM mopszike, %

0%

0%

100

npsAmas

HTOro no MHAKKATOPY Pe3yNbTaTHBHOCTL OBPATHOMH CBA3M

-

—— -

['nasubiit nrokenep HULL "Kypuarosckuit unctutyr"-UPBD  Bparnn A.A.

Al y

3 ™ =
Pacuer npousBoAnTCsl MpH HATHUHK B TEPPHTOPHATLHOI CeTeBOil opranmsaunu CHeTeMbl aBTORH(OPMUPOBAHHS (FO0COBas, 1 APYTHM CNIOCOGOM)

\




®OPMBL,

Ipunoxenue Ne 3

K METOMYECKIM yKa3aHHsM I10 PACYETY YPOBHS HANEKHOCTH
H Ka9€CTBa MOCTABILIEMBIX TOBAPOB U OKa3bIBAEMBIX yciyr

JUIA OPTaHM3AIIKH [0 YIIPABICHHIO SAUHON HALMOHANBHON
(0BImEPOCCHICKOH ) ANEKTPUUYECKOI CETHIO H TEPPHTOPHAIBHBIX
CETeBBIX OpraHu3anuh

HUCTIOJIb3YEMBIE 111 PACUETA 3HAYEHWS [TOKA3ATEJL YPOBHS KAUECTBA OKA3BIBAEMBIX

YCIVD

(I>0pMa 3.1 - OrueTHbie NaHHBIC 1A pacyeTa 3HAYEHM OKA3aTeNA KaueCTBA PACCMOTPEHHUS 3asSBOK Ha

TEXHOJIOTHYECKOE MPUCOEANHEHHUE K CeTH, B eprox 2020r.
HUII "KypuyaTosckuit nactutyt'-UOBD

HaumeHoBanue mokasareis

Yucno, mrT.

1

2

Uricnio 3asBOK Ha TEXHOJIOTMYECKOE TIPHUCOEAMHEHHE K CeTH, TIOMaHHbIX B
COOTBETCTBUHM ¢ TPEOOBAHMAMK HOPMATHBHBIX IPABOBBIX AKTOB, I10 KOTOPEIM CETEBON
OpraHu3aleil B COOTBETCTBYIOIIME PaCIETHBIN [IEPHO HAIIPABIIEH MIPOEKT OTOBOpa
00 OCYILIECTBICHUH TEXHOJIOIUYECKOr0 IPHCOCANHEHHUS 3asBUTENIEN K CETH, IIT.
(N3asB Trp)

Uucno 3asiBOK Ha TEXHOJIOTHIECKOE TIPUCOCANHECHHME K CETH, ITIOJaHHBIX B
COOTBETCTBHH C TpCGOBaHI/IHMI/I HOPMATHBHBIX NIPABOBBIX aKTOB, 10 KOTOPHIM CeTeBOM
opraﬂmamdeﬁ B COOTBETCTBy}OHIHﬁ paC‘{eTHLIﬁ TIIEPHUOJ HAIIPABJIEH IPOCKT A0r0BOpaA
00 OCYIICCTBJICHUH TEXHOJIOTHUECKOTO IIPUCOCAUHEHHUS 3asBUTEJIEH K CETH C

HapylIEHHeM YCTaHOBJICHHBIX CPOKOB ero Harpasierus, mt. (N™ 3ags Trip)

Tlokasarens kagecTBa paCCMOTPEHIS 3aBOK Ha TEXHOJIOTMYECKOE IPHCOEIMHEHUE K
cetu (I13asB Tp)

[ naBHEBIH HHKEHEP &K Z;
HHLI "Kypuarockuii uHcTUTyT"-M®BD  Bparun A A. )




®opma 3.2 - OtyueTHble JaHHbIE U1 pacdeTa 3HaYeHUs I0Ka3aTels KadyecTBa UCTIOIHEHUS 10TOBOPOB 00
OCYIIECTBICHHN TEXHOJOTHIECKOTO MPUCOEANHEHH 3adBUTeNei k ceTH, B mepuoxa 2020T.

HUILI "KypuatoBckuii uHCTUTYT"'-IDBD

HanmeHoBaHHe mokazaTens qI/ICHO, IIT.

1 2
Yucno AOTr0OBOPOB 00 OCYIHIECTBJIEHUHU TEXHOJIOT'MYCCKOTO IMTPUCOCAVUHEHHSA K CETH, "
HCIIOJIHEHHBIX B COOTBETCTBYIOILIEM PACHETHOM MEPUOAEC, IO KOTOPBIM UMECTCA 0
MO AIUCAHHBIHN CTOpOHaMH aKT O TEXHOJIOT'MYCCKOM IMPUCOCANUHECHUH, 1IT. (NC,II THp)
Ywucao AOroBOPOB 00 OCYHICCTBJIEHUH TEXHOJIOTHYECKOTO IIPUCOCAUHEHHUA
3asgBUTENSH K CE€TH, UCITOJITHEHHBIX B COOTBETCTBYIOIEM paCHETHOM NEPHUOAEC, T10
KOTOPBIM UMECTCH ITOATIACAHHBIN CTOPOHAMH aKT O TEXHOJIOTUYCCKOM 0

MPUCOETUHEHUH, 110 KOTOPBHIM [IPOM30LIUIO HAPYLIEHUE YCTAaHOBJIEHHBIX CPOKOB

HC
TEXHOJIOTHYECKOI'O IIPpUCOCAUHECHHN, IIIT. (N ca THp)

[loka3zaTenap KauyecTBa UCTIOJHEHUS JOTOBOPOB 00 OCYILECTBICHHH TEXHOIOIHYECKOTO
npucoeIuHeHus 3asBuTenei k cetu (I1xc Trp)

['naBuerit unxenep HUIL "KypuatoBckuii unctutyt"'-MO®BD  bparun A.A.







